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01 Product Knowledge     

02 General Flow     

03 Designing     

04 
Computer 

Designing 
    

05 Sketch System     

06 Planning     

07 Reporting     

08 Internal System     

09 Data Backup     

10 Communication     

11 
Understand 

Customers 
    

12 Customer Feedback     

13 
Personal 

Improvement 
    

14 
Management 

Support 
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